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I hereby certify that this correspondence is being deposited with the United States 
Postal Service with sufficient postage as first class mail in an envelope addressed to: 
Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, 
Alexandria, VA 22313-1450 or electronically transmitted to the U.S. Patent and 
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PATENT NO. 

DATED 

INVENTOR(S) 



6,971,030 
November 29, 2005 
Dutta 



It is certified tliat error appears in tlie above-identified patent and tliat said Letters Patent 
is liereby corrected as sliown below: 



Claim 8, column 20, line 27, please delete "in e the" and insert --in the--. 

Claim 16, column 22, line 11, please delete "from customer" and insert -from the 
customer--. 
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U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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